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EPSON Inkjet Papers

Limited Guarantee Statement

*This limited guarantee applies to the letter size (8.5" x 11") packages of the following Epson brand papers:

• EPSON All Purpose Glossy Paper
• EPSON Photo Quality Ink Jet Paper
• EPSON Matte Paper Heavyweight
• EPSON Doublesided Matte Paper
• EPSON Glossy Photo Paper
• EPSON Premium Bright White Paper

WHAT IS COVERED: The Epson brand on the inkjet papers listed above represents Epson's commitment to ensure our
customers' satisfaction with the printed output on these media regardless of the brand of inkjet printer used. Epson America,
Inc. ("Epson") guarantees to the first retail purchaser (the "Customer") that Epson brand inkjet papers, if purchased and used
in the United States and Canada are compatible for use on all brands of inkjet printers and will be free from defects in
workmanship and materials for a period of one (1) year from the date of original purchase. If the Customer is not fully satisfied
with the printed output, Epson will refund the original purchase price upon receipt of the unused portion of the package and
the customer's original receipt. The returned paper must be returned to Epson within one year of the date of purchase.

WHAT EPSON WILL DO: To obtain Customer Refund, please call 562-276-1346 for return instructions and return authorization
from an Epson Customer Service Representative. Customer is responsible for securely packaging the return paper and
shipping it to Epson. Upon receipt of the paper, Epson will send you a full refund of the original purchase price plus the amount
you paid for regular ground delivery postage. PLEASE NOTE: DO NOT SEND THE PAPER TO ANY OTHER ADDRESS
THAN THE ONE WHICH WILL BE PROVIDED TO YOU BY AN EPSON CUSTOMER SERVICE REPRESENTATIVE.

WHAT THIS GUARANTEE DOES NOT COVER: This satisfaction guarantee covers normal use of the paper in inkjet printers
designed for consumer use in the United States and Canada. This guarantee is not transferable. This guarantee does not
cover any color change or fading of prints or reimbursement of materials such as replacement paper and ink or services
required for reprinting.

THE GUARANTEE AND REMEDY PROVIDED ABOVE ARE EXCLUSIVE AND IN LIEU OF ALL OTHER EXPRESS OR
IMPLIED WARRANTIES INCLUDING, BUT NOT LIMITED TO, THE IMPLIED WARRANTIES OF MERCHANTABILITY, NON-
INFRINGEMENT OR FITNESS FOR A PARTICULAR PURPOSE. SOME LAWS DO NOT ALLOW THE EXCLUSION OF
IMPLIED WARRANTIES. IF THESE LAWS APPLY, THEN ALL EXPRESS AND IMPLIED WARRANTIES ARE LIMITED TO
THE WARRANTY PERIOD IDENTIFIED ABOVE. UNLESS STATED HEREIN, ANY STATEMENT OR REPRESENTATIONS
MADE BY ANY OTHER PERSON OR FIRM ARE VOID. EXCEPT AS PROVIDED IN THIS WRITTEN WARRANTY, NEITHER
EPSON AMERICA, INC. NOR ITS AFFILIATES SHALL BE LIABLE FOR ANY LOSS, INCONVENIENCE, OR DAMAGE,
INCLUDING DIRECT, SPECIAL, INCIDENTAL OR CONSEQUENTIAL DAMAGES, RESULTING FROM THE USE OR
INABILITY TO USE THE EPSON PRODUCT, WHETHER RESULTING FROM BREACH OF WARRANTY OR ANY OTHER
LEGAL THEORY.

In Canada, warranties include both warranties and conditions.

Some jurisdictions do not allow limitations on how long an implied warranty lasts, and some jurisdictions do not allow the
exclusion or limitation of incidental or consequential damages, so the above limitations and exclusions may not apply to you.
This warranty gives you specific legal rights and you may have other rights which vary from jurisdiction to jurisdiction.

Works With All
Ink Jet Printers
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